Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP: Eastern Shore 9-1-1

2004

Period:
Total Approved: $50,418.00
Total Actual: $55,188.95
Difference: S 4,770.95
Call Load Data:
‘ Description Estimated

50.000

28,000

Fercentage of wireless to total calls :14.00% / 16.09%

Equment used only for Wireless E-911:
. __Description .

Estimated

Actual

Percentage of wireless to 9-1-1 calls :25.00% / 41.25%

Total dedicated wireless Equipment :

Shared Equipment:

Mapping Displavy Svstem Maintenance — MSAG

Total Shared Equipment for Formula: $  385.80
Estimated: 7,000 or
50,000 X = $0.00
Actual: 12,244 X =
76,085 16.09% $ 385.80 $ 62.08 %*

Local Exchange Costs (LEC):

Estimated
$ 4.740.00

Total LEC Costs :

$ 4.740.00

$ 4,107.91

Personnel Costs:

_ Estimated \ctual .
$ 296.000.00 SBOO 839 52
Training costs $ 4.000.00 2,489.49
Total Shared Equipment for Formula: $ 300,000.00 $303,329.01
/,U0U
Estimated: — or 14.00% X $ 300,000.00 = $42,000.00
Actual: %’gglg & 16.09% X $303,329.01 = $ 48,805.64 *



Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP: Eastern Shore 9-1-1 Period: 2004

Carryovers & Adjustments: ]

.. ~ Pescrioton =+ Estimated ‘
Shared portion of new logging recorder ($13.755.94 $ 3,678.00 S 2,213.33
Total of adjustments: ~$3678.00 S 2,213.33 *

Actual: 16.09% X $13,755.94 = $2,213.33



Eastern Shore of Virginia 911 Communications Center
Telephone Calls Handled By PSAP - FY2004

| 3-Jull  3-Aug]  3-Sep| 3-Oct|  3-Nov|  3-Dec] 4-Jan|  4-Feb]  4-Mar] 4-Apr]l  4-May]| 4-Jun] TOTALS |

Telephone Calls Handled By PSAP
Wireless 9-1-1 1,315 1,466 1,056 1,056 629 828 954 766 991 904 1,141 1,138 12,244
Wireline 9-1-1 1,722 1,804 1,908 1,365 1,018 1,089 1,275 1,187 1,371 1,452 1,599 1,646 17,436
Total 9-1-1 (All) 3,037 3,270 2,964 2,421 1,647 1,917 2,229 1,953 2,362 2,356 2,740 2,784 29,680
Admininistrative 4,409 4,364 5,134 4,111 2,685 2,835 3,768 3,450 4,019 3,917 4,044 3,669 46,405
Total Calls 7,446 7,634 8,098 6,532 4,332 4,752 5,997 5,403 6,381 6,273 6,784 6,453 76,085
Total Telephone Calls Handled 76,085
Total 9-1-1 Calls Received 29,680
Total Wireless 9-1-1 Calls Received 12,244
Percentage Wireless to Total Calls 16.0925%
Percentage Wireless to 9-1-1 Calls 41.2534%




INVOICE Page: |

P.O. Box 1307 J@\—

INVOICE

NUMBER: 0301661-{N
331 N. Madison Road

Orange, VA 22960 [

(540) 672-0807 nwo*ce DATE: 06/01/04

f
M S A G SALESPERSON: HOUS

Data Consultants

TAX sq:HEDULE: NONTAX

EASTERN SHORE OF VA 911 6
P.O. BOX 337 CUSTOMER NO.: EASTVA

ACCOMAC, VA 23301-0337 CUSTOMER P.O.: 911-02-603

CONTACT: JAMIE SHIP VIA:
TERMS: Net 30 Days

SALES CD DESCRIPTION QUANTITY PRICE AMOUNT

385.80

NET INVOICE: 385.80
FREIGHT: 0.00
If invoice is not paid per terms, Please call Dan Cummins at (540) 672-0807 SALES TAX: 0.00

INVOICE TOTAL: 385.80



Billing Date: 07/01/03 Page 1 of 10
- Telephone Number: 023 742-4058

verm Account Number: 000116764807 80Y
Make progress svery day How to Reach Us: See page 2

EASTERN SHORE OF
VA 911-WIRELESS

Account Summary
e e ——— e = [l e | i |

Previous Charges ! $698.83 Welcome 1o Your New Billl

Payment Received : $.00 This is the firstin a series of changes that we

Cradits and Adjustmants Rk $-82.45 eﬂm; making f'griwgovebfh;' !:%or you. You ?;n
T B N rg information website.

Past Dus Charges . : $610.18 m,’gﬁ‘wmw,,. Y e o

New Charges

Verizon (page 4} $422.60 ' “ !

Total New Charges due Jul 31 - $422.60 .

A late payment charge of  1.50% applies 0 any Manage Your Ve A !

portion of the bifl not paid betore the next month’s bil. View & pay bills, request repairs, place orders,
it's quick and easy:
Total Due (Past Due + New) $1,038.78 Go fo verizon.com

Click *Sign In* under "Manage My Account”.

=
Verizon Direct Payment Option

To snroll, please read and sign the agreemeant
on the reverse side of tha payment form below.

This bill was mailed on 07/07/03

Mail Payments to ¢
Verizon, PO BOX 17577, Baltimore MO 21287-0513

¥ Detach & raturn payment siip with your check, payable to Verizon

........................... P R L R T R L L L T T R R

\/‘ Aoccount Number: 000116764807 80Y
H New Charges Due: 07/31/03

vernzon ‘
Total Due :  $1,036.78 o
Amount Paid :
$Li4ie(z.[e) o]
06 **BO08
EASTERN SHORE OF
VA 911-WIRELESS
ATT SCOTT CHANDLER
:8(?8::037 VA 23301- 0337 ‘Fl’gn'%’)‘N‘ 7577
BALTIMORE MD 21297-0513

1090000011L7L4807803300L040000D500000L1bLLA50000103878500000



Billing Date: 070103 Page 3 of 10
- Telephone Number: 023 742-4058
verm Account Number: 000116764807 80Y

Make progress every day

Summary of Current Charges
This summary is for informationsl purposes only.

*Verizon
) First Page Calls Minutes Amount
Monthly Charges 4 41336
Tax, Surcharges and Other Fees 4 8.24
Services and Equipment Information 8 i
Total Charges ' 422.60
$422.60

Total Summary of Current Charges



\—

verizon

Make progress every day

FULLUY UOITILO3 gUu LYwipingnn IRIermacion

sSummary of Services
Following is a Summary of Recurring Monthly Charges for Informational Purposea.

Total Charges Due appear on Page 1 of your bill.

*Monthly Service

Billing Date: 070103 Page 6 of 10
Telephone Number: 023 742-4058

Account Number: 000116764807 80Y
How fo Reach Us: See page 2

RIS

Description Qty  Tag Amount
1. Additional €911 Line To PSAP 4 338.00
2. Community Choice Plan-Option A 1 .00

Per Minute Option
3. Listed Service 1 .00
4. Connect Request Blocking 4 .00
5. Foreign Central Office (FCO} 8 77.36

Channel Terminal
6. Foreign Central Office {FCO) 1024 .00

Mileage Per Increment
7 . Hunting 4 .00
8. Series Hunting 1 .00

413.36
Total Summary of Services i $413.36
Tax Codes: L Local F Federal | E Exempt
-] State R Local Surcharge




\/ Billing Date: 07/01/03 Page 7 of ]
- Telephone Number: 023 742-4058
verm Account Number: 000118764807 80Y

Make progress avery day How to Reach Us: See page 2

Verizon Services and Equipment Information ||

*Verizon Products and Services
Following is the Detail of Recurring Monthly Charges for Informational Purposes.
Total Charges Due appear on Page 1 of your bill, .

sProducts and Services - Account Level i

Initiation Tax
Description Qty SRC Date LSFR Amount
1. Community Choice Plan-Option A 1 6/13/00 EEEE .00
Per Minulg QOption 13/0
2. Series Hunting 1 &/13/00 EEEE .00
00
Products and Services - individual Line(s)
sLocation Group: 00000 23201 FRONT ST
ACCOMAC VA
+BAC 00000
023 742-4058
. Initiation Tax
Description Il Qty SRC Date LSFR Amount
3. Listed Service | 1 8/15/00 EEEE 00
KT
Total Location Group 00000 00
«Location Group: 00001 23201 FRONT ST
UNIT 911 CTR
ACCOMAC VA
*BAC 00000
757 911-7880
. Initiation Tax
Dascription Qty SRC Date LSFR Amount
4. Additionat EB11 Line To PBAP 1 4/3/02 EEEE 84.00
5. Connect Request Blocking 1 8/15/00 EEEE .00
6. Foreign Cemntral Office (FCO) 2 4/3/02 EEEE 18.34
Channel Terminal
7 . Foreign Centrail Office (FCO) 278 4/3/02 EEEE 00
Mileage Per Increment
8. Hunting 10 10/28/02 EEEE 00
103.34
Tax Codes: L Locat F Federal i E Exempt
8 State R Local Surcharge

continuss



verizon

Make progress every day

Verizon Services and Equipment Information

«Verizon Products and Services

*Products and Services - Individual Line(s}

*Location Group: 00001
*BAC 00000 {continued)

757 911-7891

Billlng Date: 07/0103 Page 8

Telophone Number: 023 742-4058
000116764807 8QY
How to Reach Us: See page 2

Account Number:

of 10

Inttisation Tax
_Description Qty SRC Dete LSFR Amount
1. Additional E911 Line To PSAP 1 4/3/02 EEEE 84.00
2. Connect Request Blocking 1 8/15/00 EEEE 00
3. Fomgn Central Office {FCO) 2 4/3/02 EEEE 19.34
Channel Terminal
4. Foreign Central Office {FCO) 276 4/3/02 EEEE .00
Mileage Per Increment
5. Hunting 10 10/28/02 EEEE 00
10334
757 911-7892
Inttistion Tax
Dascription Qty SRC Date LSFR Amount
6. Additional E911 Line To PSAP 1 4/3/02 EEEE 84.00
7 . Connect Request Blocking 1 6/15/00 EEEE 00
8. Foreign Central Offica (FCO} 2 4/3/02 EEEE 19.34
Channel Terminal
9. Foreign Central Offica (FCO} 238 4/3/02 EEEE 00
Mileage Per Increment
10 . Hunting 10 10/28/02 EEEE 00
103.34
757 911-7893
Initietion Tex
_ Description Qty SRC Dete LSFR Amount
11. Additiona)l E911 Line To PSAP 1 4/3/02 EEEE 84.00
12. Connect Request Blocking 1 8/15/00 EEEE .00
13. Fora|gn Central Ofﬁcl {FCO) 2 4/3/02 EEEE 19.34
Channel Terminal
14, Forelgn Central Office (FCO) 236 4/3/02 EEEE .00
Milesge Per Increment
1
Tax Codes: L Federal ‘ E Exempt
S Local Surcharge

continues




